O DELTA DENTAL

Find a Dentist

FINDING A DENTIST
With over 95% of dentists in Kansas participating with Delta Dental, it’s easy to find an in-network dentist.

Find an in-network dentist, or find out if your current dentist is in-network, by using our dentist search. You
can search online at DeltaDentalKS.com, or by downloading the Delta Dental mobile app.

Search for a dentist or specialist in your network by location, dentist name, spoken language, gender and
more.

WHY SHOULD | VISIT AN IN-NETWORK DENTIST?

An in-network dentist helps you save - when dentists agree to become part of Delta Dental’s networks,
they agree to accept established fees for services. These fees are less than what the dentist would
normally charge, so you know you’ll be saving money before you even sit down in the dentist’s chair. In-
network dentists have also agreed not to “balance bill” you for the difference between the agreed upon
fee and their usual fee.

The dentist deals with claim payments - when you use an in-network dentist, claim payments are sent
directly to that dentist. If you visit a dentist who isn’t in one of Delta Dental’s networks, claim payments
are sent directly to you - meaning out-of-network dentists may require you to pay the full cost of your
care right at the office.

ACCESS TO DENTIST REVIEWS

We offer access to independent dentist reviews at www.healthgrades.com. You’ll see a link to “Access Dentist
Reviews” right below our dentist search at DeltaDentalKS.com.
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Discrimination is Against the Law

Delta Dental of Kansas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. Delta Dental of Kansas does not exclude people or treat them differently because of race, color, national

origin, age, disability, or sex.

Delta Dental of Kansas:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)

* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Delta Dental of Kansas’ Compliance Officer.

If you believe that Delta Dental of Kansas has failed to provide
these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights

Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
Compliance Officer phone at:

1619 N. Waterfront Pkwy

Wichita, KS 67206

1-800-234-3375

316-264-1099

legal@deltadentalks.com

You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, Delta Dental of Kansas’
Compliance Officer is available to help you.

grievance with:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance Services

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame al 1-800-234-3375 (TTY: 1-800-234-3375).

CHU V: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s 1-800-234-3375 (TTY: 1-800-234-3375).

AR NRECEAERTY , AR UEBRSESERRK. FHE1-800-234-3375 (TTY: 1-800-234-3375),

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-800-234-3375 (TTY: 1-800-234-
3375).
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-234-3375 (TTY: 1-
800-234-3375).

Q. © . (o] . Q N . [} ; o

20004|0q)$ - 3N VL {|OFIOMDE M & LJ(D(;]ODI 900300008 JMNIPII 3961 ¢ ;33@03 blelol soo[g:lo?e oz(ﬂe&gu (T &gﬂo}; 1-800-234-3375
(TTY: 1-800-234-3375) 252  609¢a00h
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-800-234-3375 (TTY: 1-800-234-3375).
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BHUMAHMUE: Eciu Bl rOBOpHTE Ha PYCCKOM sI3bIKE, TO BaM JIOCTYIIHbI GecIuiaTHble yciyru nepesoja. 3sonute 1-800-234-3375 (teneraiin: 1-800-234-3375).

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-800-234-3375 (TTY: 1-800-234-3375)..
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KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-800-234-3375 (TTY: 1-800-234-3375).
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